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The Derbyshire Federation for Mental Health

Stancliffe House
Molyneux Business Park
Whitworth Road

Darley Dale

Matlock

Derbyshire

DE4 2HJ
Tel: 01629 733915
Fax: 01629 733842
Website: www.federationmentalhealth.co.uk 
Email: mainoffice@federationmentalhealth.co.uk

Voluntary Agreement for Floating Support
What is this agreement for?

This is a copy of our current agreement between the Support Provider (The Federation) and the client (You) to ensure that you are offered effective housing and support services. This is to help you successfully maintain your tenancy or home. Some examples of support are listed on page3.

What does a Support worker do?

A support worker will help to write a support plan to help achieve your goals; this will be called your Action Plan and will be reviewed at least every 6 months.

You will also be given a welcome pack which forms part of this agreement. This pack has many useful numbers and information to assist you in your support.

We will support you while you are working towards your goals, and will normally agree with you when this should finish otherwise we will inform you four weeks in advance if we decide to withdraw our service. If you are seeing other workers, from the Community Mental Health Team for example, or any other statutory agencies, discussions will take place with them about finishing of support. 

If support services are not offered or withdrawn for any reason you have the right to appeal to the Federation for a re-assessment of your needs using the address or telephone number at the top of this agreement.

On leaving our service you will be asked to complete a short questionnaire to see if the Action Plans and Outcomes you identified have been achieved.

Confidentiality

The Federation has a strict confidentiality policy. A copy of this is available on request.

(In brief) Our workers will keep all information and actions discussed with you completely confidential and will only normally share this information with their Federation manager.

Notes from your meetings with your support worker will be kept in a locked office in a locked cabinet. Only Federation support workers have access to this cabinet.

There might be times when some information might need to be shared with other parties, for example, other people providing you with care; psychiatrist or your landlord. This will only be done if you give us permission and only the minimum amount of information will be shared to provide you with a more integrated service.
On rare occasions, we are required by law to break confidentiality.

a) If you are presenting or placing yourself in danger.

b) If you are placing others in danger.

c) If there is an issue of child abuse or abuse of a vulnerable adult.

Health and Safety
Your Federation worker will help you to do a risk assessment of your current property, for example, tripping hazards. This will also include a Fire Escape plan.

If the Federation worker becomes aware of any incidents, or has concerns relating to health and safety, the worker will inform their manager and assist you to reduce or eliminate these risks as soon as possible. In some circumstances risk information will be shared with others providing you with support.

The Federation will try to resolve any issues with you but may decide to withdraw support if there are any heath and safety concerns or risks to staff. We will inform you and any Care Coordinator or worker with the reasons as soon as possible.

Will I have to pay?

Our support services are free. By signing this agreement the Federation will be funded by a contract from the Supporting People Administering Authority. 
Complaints/Compliments

The Federation has a complaints procedure; a copy is available on request so if you have any concerns about the service you receive from us please let us know as soon as possible. You will not be labelled as a trouble maker as we welcome both concerns and compliments and see this as a way of improving our service. 

If the Federations complaints procedure does not resolve the issue, both parties reserve the right to complain to any regulatory or commissioning body. You will be offered support to help make your concerns known.

Declaration

We, the undersigned, agree to abide by the contents of this agreement.

Print name 





Date

Signed by client  

Print Name 





Date

Signed on behalf of Federation

Role in organisation 
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