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The Derbyshire Federation for Mental Health

Stancliffe House
Molyneux Business Park
Darley Dale
Matlock

Derbyshire

DE4 2HJ
Tel: 01629 733915


 Fax: 01629 733842  

Personal Support Agreement
This agreement is between Derbyshire Federation for Mental Health (the Federation) (1), and the Service User (2) named in the Schedule. This Agreement sets out the terms on which the Federation will provide the Service User with support. 
1. Support Hours
The Federation will provide support in accordance with the Schedule. In the event that for any reason the Federation is unable to provide support in accordance with the Schedule then we will seek to re-arrange the visit by mutual agreement. If this cannot be achieved then the Service User account will not be charged for the cancelled visit.

2. In the event that the Service User is unable for any reason to accept support on a particular day then the Service User should notify the Federation as soon as possible. Provided that the Service User has been able to give at least 48 hours notice  of cancellation (these must be working hours not including weekends or bank holidays) then the visit will either be re-arranged by mutual agreement or, if that cannot be achieved, then the Service User will not be charged. 

3. If the Service User has given less than 48 hours notice then the cost of the visit will still be charged. (The travel cost to the Service User will not be charged unless the Service User has given insufficient notice of cancellation to prevent our worker from travelling). 

4. In the event that the Service User needs to permanently vary the support set out in the Schedule then, with the agreement of the Federation, this can be done by giving at least two weeks notice of the requested change. 

5. Temporary additional support can be arranged by agreement with the Service User and will be charged to the Service User account as detailed below. 


      Charges
6. Support work is charged at £15.88 per hour. Travel mileage to and from the Service User’s home as detailed in the Schedule is charged at £0.43p per mile.

7. The charges for support and travel set out in the Schedule are subject to review at the beginning of April annually. All parties will be given two weeks notice of any increase in charges (either for support or travel).

Nature of Support
8. The Federation is a specialist provider of community mental health support services. Our services are aimed at promoting and supporting independence for persons with mental health problems.  For specific support details see Schedule. 
9. Social Mileage Travel: If the Service User requests travel during the course of their support visit (in addition to that detailed in the Schedule) then this will be charged to them personally as Social mileage under the terms of the separate Social Mileage Agreement between the Federation and the Service User.  

10. Payment Method
The Federation will invoice the Service User each four weeks in arrears for payment and payment will be due within 21 days of the date of the invoice. Payment can either be made (1) by the Service User direct to the Federation’s bank account:

HSBC Matlock sort Code 40-32-10; a/c no. 41409816. 
Payee: Derbyshire Federation for Mental Health Ltd.; or

(2) by cheque made payable to Derbys Fed for MH Ltd.

11. Duration of the Agreement
This agreement will last from the signatory date below until ended by either the Service User or the Federation giving two weeks notice in writing.

Schedule 

	Client Name: 


	Address: 
                                                              Postcode:

	Support rate per hour: £15.88
	Travel rate per mile: 0.43p

	Days of Week Support Required 
	Number of hours, and mileage per visit (daily)
	Total

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Any other financial provisions:

	
	
	

	
	                                    Grand weekly total:
	

	Proposed date of commencement of service: 

	Support Details: 
 


By signing below you agree to the terms of this Agreement:
	Signed by or on behalf of the Service User:

	Service User

	Signed
	Dated:

	or Service User’s Representative
	Signed
	Dated:


	Signed on behalf of the Federation:

	Name:


	Signed
	Dated:

	Position: 
	
	








[image: image2.png]SO

INVESTOR IN PEOPLE



[image: image3.jpg]The Derbyshire

Federation for
Mental Health

Promoting Independence







