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The Derbyshire Federation for Mental Health

Stancliffe House
Molyneux Business Park
Whitworth Road

Darley Dale

Matlock

Derbyshire

DE4 2HJ
Tel: 01629 733915
Fax: 01629 733842
Website: www.federationmentalhealth.co.uk 

Email: mainoffice@federationmentalhealth.co.uk

The Derbyshire Federation for Mental Health

Service Standards for the provision of Federation support
 under 'Direct Payments'  March 2011

This document is for prospective clients, Care Managers and enquirers. It is about the client’s journey from their initial enquiry, through to receiving support under ‘Direct Payments’ (DP).  Our aim is to ensure diversity, fair access and inclusion, and to provide support which best meets the client's mental health related needs and their desired outcomes. 
Types of Support which can be provided

The Federation is a 'Specialist Provider' of community mental health support. A client (also called a service user) can contract with us for one-to-one support.  This can mean different things, for example:

· Support with getting ready for the day - Support Workers can encourage personal hygiene and prompt with personal care, help the client decide what they want to wear, or how they want to spend their day. 

· Support to live at home – this might be support to cook and eat meals; to manage money; to clean; to deal with post; to shop; to contact agencies such as utility companies; to keep in touch with family or friends

· Support to get out and about and/or to join in social activities – the client may need encouraging or supporting to go out alone, or to meet up with others socially, or to engage in activity, whether this be physical (e.g. swimming, golf, fishing) or cultural (e.g. clubs, theatre, crafts) or occupational (e.g. voluntary work, training, education).

· Emotional/psychological support – Support Workers will listen and respond, providing support which recognises the individual's condition, for example: prompting the client to learn and use coping strategies applicable to their condition; supporting a client to carry out activities when memory or concentration is impaired; encouraging a client with obsessional difficulties to complete daily activities; supporting a client to better cope with anxious feelings and unhelpful thoughts.

Federation Support Workers are trained to Level 3 Diploma in Health and Social Care (with Mental Health) or equivalent, or are working towards this qualification.
The Federation is not accredited to provide personal care, such as bathing or dressing a client. If the client is assessed as requiring personal care, they can employ another agency to do this, and still contract with us for mental health support.

The Federation is a 'Specialist Provider' and the hourly rate for support is £15.88 (December 2010).

How to make a Referral

Prospective clients can get in touch with the Federation directly, or via their Care Manager or a third-party representative. They will be asked to complete a Federation Referral Form. Provided the client has a mental health need which can potentially be met by the support service, a Federation Team Leader or manager will meet with the client to explain what support the Federation can offer, so that, if required, the client can compare different agencies and/or Personal Assistants before arriving at a decision.

The referrer will be given a Federation 'Client's Pack' and a copy of this Service Standards document. If required the information will be made available in:

• Other languages

• Audio/CD

• Large print

• Braille

• British Sign Language with English subtitles

Assessment

The Federation Team Leader and/or manager will seek extra information as needed, with the client's consent and in line with Confidentiality and Data Protection policies. This will include information to assist with Health and Safety Risk Assessment and the drawing up of a Support Plan.

The Team Leader/manager will arrange assessment meeting/s with the client, and his/her Care Manager, 'Suitable Person', family member etc., and follow the Derbyshire County Council (DCC)'s 'Direct Payments Handbook' procedures available at:

www.derbyshire.gov.uk/
The Direct Payment Contract 

The DP Contract will be drawn up on the standard form (see Appendices) once the client has had confirmation of his/her award of the DP or Personal Budget. Support will start at the agreed date once the Contract is signed by both parties. 

The Contract will state the amount to be paid by the client from their DP/Personal Budget. The Contract will include mileage costs and whether the whole mileage is part of the DP award, or payable by the client from their own resources, through a separate 'Social Mileage' invoice.

Support Delivery

The whole package of support can begin immediately, or be phased over several weeks. A support Action Plan will be drawn up, to be reviewed with the client six monthly, or more often at their request or their Care Manager's. At least two regular Support Workers will share delivery of the support, with other workers available to cover for holidays etc. 

The Contract can be terminated by either party giving at least two full weeks notice .

DP Service Standards, version 3a, 31.03.11 written by MH

Version 2 was reviewed by TP and RR

Appendix a

Direct Payment Support Agreement: Client Managed Account
This agreement is between Derbyshire Federation for Mental Health (the Federation) (1), and the Service User (2) named in the Schedule. This Agreement sets out the terms on which the Federation will provide the Service User with support under the Direct Payment scheme. 

1. Support Hours
The Federation will provide support in accordance with the Schedule. In the event that for any reason the Federation is unable to provide support in accordance with the Schedule then we will seek to re-arrange the visit by mutual agreement. If this cannot be achieved then the Service User account will not be charged for the cancelled visit.

2. In the event that the Service User is unable for any reason to accept support on a particular day then the Service User should notify the Federation as soon as possible. Provided that the Service User has been able to give at least 48 hours notice  of cancellation (these must be working hours not including weekends or bank holidays) then the visit will either be re-arranged by mutual agreement or, if that cannot be achieved, then the client will not be charged. 

3. If the Service User has given less than 48 hours notice then the cost of the visit will still be charged. (The travel cost to the Service User will not be charged unless the Service User has given insufficient notice of cancellation to prevent our worker from travelling). 

4. In the event that the Service User needs to permanently vary the support set out in the Schedule then, with the agreement of the Federation, this can be done by giving at least two weeks notice of the requested change. 

5. Temporary additional support can be arranged by agreement with the Service User and will be charged to the Service User account as detailed below. 


      Charges
6. Support work is charged at £15.88 per hour. Travel mileage to and from the Service User’s home as detailed in the Schedule is charged at £0.43p per mile.

7. The charges for support and travel set out in the Schedule are subject to review at the beginning of April annually. All parties will be given two weeks notice of any increase in charges (either for support or travel).

Nature of Support
8. The Federation is a specialist provider of community mental health support services. Our services are aimed at promoting and supporting independence for persons with mental health problems.  For specific support details see Schedule. 
9. Social Mileage Travel: If the Service User requests travel during the course of their support visit (in addition to that detailed in the Schedule) then this will be charged to them personally as Social mileage under the terms of the separate Social Mileage Agreement between the Federation and the Service User.  

10. Payment Method
The Federation will invoice the Service User each four weeks in arrears for payment and payment will be due within 21 days of the date of the invoice. Payment can either be made (1) by the Service User direct to the Federation’s bank account:

HSBC Matlock sort Code 40-32-10; a/c no. 41409816. 
Payee: Derbyshire Federation for Mental Health Ltd.; or

(2) by cheque made payable to Derbys Fed for MH Ltd.

11. Duration of the Agreement
This agreement will last from the signatory date below until ended by either the Service User or the Federation giving two weeks notice in writing.

Schedule 

	Client Name: 


	Address: 
                                                              Postcode:

	Support rate per hour: £15.88
	Travel rate per mile: 0.43p

	Days of Week Support Required 
	Number of hours, and mileage per visit (daily)
	Total

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Any other financial provisions:

	
	
	

	
	                                    Grand weekly total:
	

	Proposed date of commencement of service: 

	Support Details: 

 


By signing below you agree to the terms of this Agreement:
	Signed by or on behalf of the Service User:

	Service User


	Signed
	Dated:

	or Service User’s Representative
	Signed
	Dated:


	Signed on behalf of the Federation:

	Name:


	Signed
	Dated:

	Position: 
	
	


Appendix b
Direct Payment Support Agreement: DCIL Managed Bank Account

This agreement is between Derbyshire Federation for Mental Health (the Federation) (1), and the Service User (2) named in the Schedule. This Agreement sets out the terms on which the Federation will provide the Service User with support under the Direct Payment scheme. 

12. Support Hours
The Federation will provide support in accordance with the Schedule. In the event that for any reason the Federation is unable to provide support in accordance with the Schedule then we will seek to re-arrange the visit by mutual agreement. If this cannot be achieved then the Service User account will not be charged for the cancelled visit.

13. In the event that the Service User is unable for any reason to accept support on a particular day then the Service User should notify the Federation as soon as possible. Provided that the Service User has been able to give at least 48 hours notice  of cancellation (these must be working hours not including weekends or bank holidays) then the visit will either be re-arranged by mutual agreement or, if that cannot be achieved, then the client will not be charged. 

14. If the Service User has given less than 48 hours notice then the cost of the visit will still be charged. (The travel cost to the Service User will not be charged unless the Service User has given insufficient notice of cancellation to prevent our worker from travelling). 

15. In the event that the Service User needs to permanently vary the support set out in the Schedule then, with the agreement of the Federation, this can be done by giving at least two weeks notice of the requested change. 

16. Temporary additional support can be arranged by agreement with the Service User and will be charged to the Service User account as detailed below. 


      Charges
17. Support work is charged at £15.88 per hour. Travel mileage to and from the Service User’s home as detailed in the Schedule is charged at £0.43p per mile.

18. The charges for support and travel set out in the Schedule are subject to review at the beginning of April annually. All parties will be given two weeks notice of any increase in charges (either for support or travel).

Nature of Support
19. The Federation is a specialist provider of community mental health support services. Our services are aimed at promoting and supporting independence for persons with mental health problems.  For specific support details see Schedule. 
20. Social Mileage Travel: If the Service User requests travel during the course of their support visit (in addition to that detailed in the Schedule) then this will be charged to them personally as Social mileage under the terms of the separate Social Mileage Agreement between the Federation and the Service User.  

21. Payment Method
Payment will be made via the Service User’s Managed Account with Derbyshire Coalition for Inclusive Living (DCIL) to the Federation’s bank account


HSBC Matlock sort Code 40-32-10; a/c no. 41409816. 


Payee: Derbyshire Federation for Mental Health Ltd. 

The Federation will invoice DCIL each four weeks in arrears for payment and 
payment will be due within 21 days of the date of the invoice. 

22. Duration of the Agreement
This agreement will last from the signatory date below until ended by either the Service User or the Federation giving two weeks notice in writing.

Schedule 

	Client Name: 


	Address: 
                                                              Postcode:

	Support rate per hour: £15.88
	Travel rate per mile: 0.43p

	Days of Week Support Required 
	Number of hours, and mileage per visit (daily)
	Total

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Any other financial provisions:

	
	
	

	
	                                    Grand weekly total:
	

	Proposed date of commencement of service: 

	Support Details: 

 


By signing below you agree to the terms of this Agreement:
	Signed by or on behalf of the Service User:

	Service User


	Signed
	Dated:

	or Service User’s Representative
	Signed
	Dated:


	Signed on behalf of the Federation:

	Name:


	Signed
	Dated:

	Position: 
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